COMMUNICATION # 15

IMPORTANT ANNOUNCEMENT

May 15, 2020

Residents, Family, Friends and Riverwood Staff
SOCIAL DISTANCING
The long weekend is here, and the weather is going to be fantastic, but we must remain
diligent in social distancing. We must be more careful than ever now that some of the
businesses have opened and people are moving about in public areas. Staff-our population
of seniors are the people we must protect, and we must remain mindful of social distancing
to keep your families and our residents safe.
VISITNG AND SKYPE APPOINTMENTS
Appointments in advance are necessary. We know many of you will want to window visit
this long weekend but we need you to book appointments so we can manage the calls.
Calling 15 minutes ahead is very difficult to arrange- so please call reception
204-275-7632 and make an appointment.
Also, please practice social distancing while at the windows. Our observations on Mother’s
Day were that many families were not properly distanced at the windows. Please note that
this week the Provincial government empowered several groups to” monitor ”social
distancing and take necessary actions to ensure that people are compliant. Thank You.
OUTSIDE VISITS
Please note that Outside Visits have NOT been approved by Shared Health. We know that
there are discussions in process on this subject and will advise as soon as we know.
NO HOME-MADE FOOD
Public Health does not allow home-made food to come into the building. Only prepared
food from a commercial or store-bought items are allowed.
Virtual Physician Appointments
It is most important for our residents to maintain regular contact with their Doctor. Visits to
the Doctor can be done virtually and we will accommodate as we have the computers,
technology, and the virtual know-how to connect them. We will assist your Senior (and
yourself if you need to be involved) in the call and the connect and will ensure that privacy
protocols are followed. Please contact reception to arrange these appointments.
My thanks to all of you for following the ‘rules’ , for practicing social distancing, sharing
wonderful comments and compliments, and above all for helping us care for your loved
ones. Enjoy your long weekend and stay safe.
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